TO UNDERSTAND
YOUR NEW BILL

SIMPLE BILLING. ONE MORE WAY WE KEEP LIFE FLOWING.

How do we know what our customers care about most? We asked. We surveyed 1,000 American Water customers to learn

what they liked, didn’t like and felt was most important. Your feedback helped us streamline your water bill, so it’s simpler
and easier to understand. Here’s what you'll find:
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WESIT VLR 0LNI & Monthly Statement et

AMERICAN WATER

Account No.1028-210001234567
'WE KEEP LIFE FLOWING™

Total Amount Due: $31.95
Servico Address: |Payment Due By: July 6, 2018| FULL-COLOR DESIGN
JOHN Q CUSTOMER ! .

1234 ANYWHERE ST UNIT 1234 Makes your bill easier to read.

CITY, ST ZIP CODE

Billing Date: June 11,2018
Service Period: May 08 to Jun 07 (31 Days)

@ THANK YOU FOR BEING OUR CUSTOMER. Total Gallons: 1,700
A t

Y — See page 3 for Account Detail
Important Account Messages

« Looking for an easy way to manage your account and Bror ilng: $30.65 ACCOUNT MESSAGES
Sanicnesi Tty tiesgrescuomer porala, @___Poens Tk You 32085 If it's related to this billing cycle
or stop service and pay your bill electronically without a Balance Forward: $0.00 ’
oonvarancefee A Yol cn acoess syl 241, Semioe Relaied Charger: $30.01 you'll find it here.

. ) Taxes: $1.94
For more visit www. .com Total Amount Dus: $31.95

SIMPLIFIED FRONT PAGE
) — ! Shows you the most crucial information.
g View your account information or pay your bill

anytime at: amwater.com/MyAccount

g Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-800-685-8660
./ M-F 7:00am to 7:00pm ~ Emergencies 24/7

~ Please return bottom portion with your ¢

yment. DO NOT send cash. Retain upper portion for your records. v TRA1-S.008001/000002 PCO180 ETMICOD1 1346 A

Account No. 1028-210001234567

AMOUNT DUE AND DUE DATE

Total Amount Due: . .
M VAL Payment Due By: July 6, 2018 The first thing everyone looks for
R POBXTSONT oar If paying after 7/6/18, pay this amount: $35.14 is as clear as can be.

Amount $ Paid Electronically on Due Date.

WEST VIRGINIA

Service to: 1234 ANYWHERE ST

CITY, ST ZIP CODE Enclosed

8001 1AB 0.301 00001/008001/000002 0047 2 PCO180 Wl Wbl by S e s bl
JOHN Q CUSTOMER 'WEST VIRGINIA AMERICAN WATER

1234 ANYWHERE ST PO BOX 790247

UNIT 1234

STLOUIS, MO 63179-0247
CITY ST 00000-0000

0001028210001234567000000000003195011
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Messages from West Virginia American Water

+ The Public Service Commission of WV recently revised the Distribution
System Improvement Charge (DSIC) for West Virginia American Water
customers from 1.09 percent to 3.15 percent, effective January 1, 2018.
Thischarge i added to your monthy bil o fund water system
i charge s added Ly onty o vaorsysiom, v - INFO AND EDUCATION
through emaneas sonics relohIRy, water quaity and o protacton.
This charge will be reflected on your bill as a separate line item called
“Distribution System Improvement Charge.* Note: The DSIC does not
apply to wholesale customers under contract or to public fire accounts.

+ This utiity is regulated by the Public Service Commission of WV. \ savin g energy an d stayin g safe
+ West Virginia American Water offers two assistance programs fc

families who are struggiing to pay their bll. The Special Reduced Rate W tobic g throu gh out the seasons.

Residential Service (SRRRS) program provides a 20% discount on

Get useful tips on saving time,

o 1 rates for low-income d eligible by
WVDHHR. The Dollar Energy Fund provides a one-time emergency
grant to qualifying customers who have received a termination notice Enroll in Paperless Billing and Auto Pay.
and have made a good-faih effr {0 pay part of te autstanding bil. For It's simple, secure and clutter-free.

more information about either program, visit www.amwater.ct
customer-service-billing/low-income-program.

CUSTOMER SERVICE EXPLANATION OF OTHER TERMS

1-800-685-8660 Payment by Check: Paying by check authorizes American Water to
O ——— send the information from your check electronically to your bank for
TTY/TDD FOR THE HEARING IMPAIRED: payment. The transaction will appear on your bank statement. The
G ek B Gl physical check will not be presented to your financial institution or
number listed above) retumed to you

Estimated Bill: This occurs when we are unable to read the water

ol You 1300 o e Sare Blg percd e it year ket 10 INTEGRATED MATERIAL

=
SERVICES calculate the estimated bill. The next actual meter reading corregls an)

Go Paperiess: Save time. Save money Sign up for Paperisss Helps you stay informed while cutting

Billing and Auto Pay on My Account at amwater.com/myaccount. Not Drﬁvuus: VB Eguegas‘i;sqsﬁ“fns u’r‘ cole:m\s Tz'buul y:n‘A‘r bill, p'mf

registered? Log in and be sure to have your account number handy. call us at 1-800-¢ efore the due date. If your bill is unusually

st b Gt gk 3 ok s o A, £ e down on paper clutter.

Water Quality: We take water quality seriously. When it comes to how to detect leaks and use water wisely, visit us online. You'll find

complying with federal drinking water standards, we consistently score helpful tools under the Water Information menu. Every drop counts!

o e 08 kI SVBrs e P & Gy o i e oy '

upon request by contacting Customer Service o visiting us online at
westvirginiaamwater.com. Under Customer Service & Billing, select
H20 Help To Others: This program helps low-income customers who Your Water and Wstewater Rates.

qualify with their water bills. For more information. contact our program
administrator, the Dollar Energy Fund, at 1-888-282-6816 or visit us
online at westvirginiaamwater.com. Under Customer Service & Bilng,
select Low Income Program

Quality, select Water Quality Reports.

Please send wiitten to PO Box
578, Alton, IL 62002-0578. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as.
it may delay processing your payment and correspondence.

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need
[J] rmadding a one time contribution of §. with my payment.

[m] I'd like to add a recurring ribution to each bill of $, I this amount will be added to each bill. OTH ER WAYS To PAY
Address Change(s) Other ways to pay your bill @ Don’t want to mail a check? Here’s how
A Astoray [ onine i persen to pay by phone, online or with autopay.

Save time and money

With My Account, you can  We have

Address Enrollin Auto Pay, and  pay your bill anytime, agreements with
your bill will be paid on  anywhere. Registration is ~ several authorized
e time, every time, directly ~ fast and easy. Visit payment ocalons in
' from your bank account  amwater.com/MyAccount  our servic
on the due date. No or pay without registralion _ VIsfour websie o
State stamps requir at www.amwatercom/  find one near you.
( billpay (fee may apply)
Phone Number
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WEST VIRGINIA 30002216647
‘ AMERICAN WATER

'WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

No MelerType Size FromDats ToDate  ProviousRead  CurentRead  MelorUnits" Billng Units™ Water Used in Gallons|
[ 26720520 | oguar | s [ osioszots [ osorzote | 237 254 (8) 17 1700 o |
A= Acual €= Esimate 1 Meterunit - 100 gallonsof water 1 Bling Uit = 100 gallons of water

Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: n o about Jul 09,2018

METER READING SE—— e o
See eXaCtIy hOW rnUCh Water yOU USed. 2,300 gallons = usage for same period last year
2017 2018
2 Average
18- daily use for 55
L E EEEBEBIEEERE this period is: gallons
WATER-USAGE GRAPH AR AR
How this month stacks up against Q@ e s ou Nov e s P e A ey
your whole year
Account Detail
Service To: 1234 E ST, CITY ST ZIP CODE L ing Your Bill

Prior

ing 30.65 The information below defines some of the new terms you

Balance from last bill 3065 may find on your
Payments -30.65 + Service Related Charges: This section includes charges.
Payments as of Jun 4. Thank you! -30.65 for services related to water, wastewater and fire protection.
Balance Forward 0.00 +  Fees and Adjustments: This section provides detals
related to additional charges or adjustments for the service
Service Related Charges - 05/08/18 to 06/07/18 period referenced. Fees, when applicable, would include
items such as service activation and late payment charges.
& Water Service 30.01 Additionally, any credit or debits related to billing corrections.
‘Water Service Charge 2672 ‘would be found in this section.
CHARGE BREAKDOWN WaterUsage Crarge 0 iy 55
(2.00 x $1.18526) 237 + Pass Through Charges: Charges in this section, when
Distribution System Charge. 0.92 applicable, are separated from other service related
HINA Total Service Rel: h .01 charges to provide visibility into what portion of your bill is
Every penny of your bill is accounted otal Service Related Charges 300 B e s
@) Taxes 194 charges does notremain with American Water. While we.
for here. vty Use Tax 1
Municipal Surcharge 1.31
Total Current Poriod Chargos 3195+ Billing Unts: One biling it equsl 100 gallons of watar

used. If the meter serving your property measures your
\water use in cubic feet or a different unit of measure,

Total Amount Due $31.95 we convert the usage to gallons to make it easier to
understand.

Average Daily Use: The gallons shown in the water droplet
above represent your average daily water use for the.
current billing period. Tracking the amount of water you use
can help you manage your overall water use from month to
month

Still have questions? We are here to help. Our customer
service representatives are available M-F, 7 a.m. to 7 p.m.
More information on understanding your bill and charges
can also be found on our website. See the link below.

For more information about your charges and rates, please visit

wastewater-rates.

w E S T v I R G I N I A TRA1-S-008001/000002 PCO130 ETMICO01 1346 A

AMERICAN WATER

WE KEEP LIFE FLOWING™




