What is the Process for Changing Base Rates?

It is not a simple process, and there are a number of checks and balances to allow for an open and rigorous review of
proposed rate adjustments. The process takes eleven months and there are many steps along the way.

Who is involved:

« The Illinois Commerce Commission (ICC) is responsible for regulating private utility water and sewer rates in IL.
« The Illinois Attorney General (AG) and Citizens Utility Board (CUB) represent customers in the rate case and aggressively advocate on their behalf.
« Intervenors in the rate case are groups with a vested interest in the outcome: other water utilities, municipalities and large customers, etc.
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